To: dcarroli@usatoday.com[dcarroll@usatoday.com] 

From: postmaster@Gannett.onmicrosoft.com 

Sent: Wed 8/12/2015 10:15:57 PM 

Subject: Undeliverable: Statement, Photos & Audio from EPA Administrator Gina McCarthy in Durango, 

CO 

Statement, Photos & Audio from EPA Administrator Gina McCarthy in Durango, CO 



Your message to dcarroSI@usatoday.com couldn't be delivered. 

dcarroll wasn't found at usatoday.com 

Purchia.Liz Office 365 dcarroll 

Action Required Recipient 


Unknown TO address 

How to Fix It 

The address may be misspelled or may not exist. Try the following: 

• Retype the email address then resend the message. 

• Clear the recipient nickname cache in Outlook or Outlook Web 
App by following the steps in this article: NDR Response Code 
5.1.10 in Exchange Online and Office 365 . 

• Contact the recipient (by phone or instant messaging, for 
example) to check that the address is correct. 

• The recipient may have set up mail forwarding to an incorrect 
address. Ask them to check that any forwarding they've set up is 
working correctly. 


If the problem continues, forward this message to your email admin. 
Was this helpful? Send feedback . 


More Info for Email Admins 

This error occurs because the sender sent a message to someone whose mailbox is 
hosted by Office 365 but the email address is incorrect or doesn't exist. The error is 
reported by the recipient's email system, but most often it must be fixed by the person 
who sent it. 

A common example of when this can happen is when the recipient changes their email 
address but the sender picks the person from their recipient nickname list in Outlook or 
Outlook Web App. The nickname cache doesn't yet know about the new e-mail address 
it has stored the out-of-date email address information - so when the message is sent 
the wrong address is used, even though the sender chose the right recipient. 
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Another example is if the recipient is an Office 365 user but a license is not assigned to 
the user. In the Office 365 Admin Center check that the user has a valid license 
assigned to it. 

Sometimes it needs to be fixed by the recipient or the recipient's email admin, for 
example, when the recipient has created a mail forwarding rule to an incorrect address, 
or if there's a problem with their email address directory. If the sender is using the 
correct recipient address, and it's still not working, send a test message from another 
user mailbox to see if it's an issue unique to this sender. If you reproduce the problem 
sending from another user account, ask the recipient or the recipient's email admin to 
confirm that the recipient address exists, is correct, and is working. Suggest they check 
for misbehaving forwarding rules or possible email address directory issues (such as 
directory synchronization issues). 

For more information, see NDR Response Code 5.1.10 in Exchange Online and Office 

365 . 


Original Message Details 

Created Date: 8/12/2015 10:15:52 PM 


Sender Address: 
Recipient Address: 
Subject: 

Error Details 
Reported error: 

DSN generated by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

Statement, Photos & Audio from EPA Administrator Gina 
McCarthy in Durango, CO 

550 5.1.10 RESOLVER.ADR.RecipientNotFound; Recipient 
not found by SMTP address lookup 

BY2PR01MB266.prod.exchangelabs.com 


Message Hops 

HOPTIME FROM 
(UTC) 

8/12/2015 
10:15:52 


TO 


WITH 


BY1PR09MB0454.namprd09.pro8.16UH86BMBflTl54.namprd09.prodiaptlook.com 


2 


3 


4 


5 


PM 

8/12/2015 

10:15:52 

PM 

8/12/2015 

10:15:54 

PM 

8/12/2015 

10:15:56 

PM 

8/12/2015 

10:15:56 

PM 


BY1PR09MB0454.namprd09.proaYUHB6BMBfl454.namprd09.profflbnitisoft.6<MffP 

Server (TLS) 

na01-by2- BL2FF011FD040.mail.protectior1\«attiHflfl]caMiTP 

obe.outbound.protection.outlook.com Server (TLS) 

BL2FF011FD040.protection.gbl BY2PR01 CA0074. outlook. officeMBhrasDft SMTP 

Server (TLS) 

BY2PR01CA0074. prod. exchangdM2ftftflitMB266. prod. exchangetiflborosatt SMTP 

Server (TLS) 


RELAY 

TIME 


2 sec 


2 sec 


* 
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Original Message Headers 


Received: from BY2PR01CA0074.prod.exchangelabs.com (10.163.25.42) by 
3Y2PR01MB266 .prod. exchangelabs . com (10.242.232.146) with Microsoft SMTP 
Server (TLS) id 15.1.225.19; Wed, 12 Aug 2015 22:15:56 +0000 
Received: from BL2FF011FD040 .protection . gbl (2a01 : 111 : f400 : 7c09 : : 105) by 
BY2PR01CA0074.outlook.office365.com (2a01 : 111 :e40Q : 5262 : : 42) with Microsoft 
SMTP Server (TLS) id 15.1.225.19 via Frontend Transport; Wed, 12 Aug 2011 
22:15:56 +0000 

Authentication-Results: spf=none (sender IP is 207.46.100.103) 
smtp. mail from=epa. gov; usatoday.com; dkim=none (message not signed) 
header . d=none; usatoday. com; dmarc=none action=none header . from=epa . gov; 

Received-SPF : None (protection.outlook.com: epa.gov does not designate 
permitted sender hosts) 

Received: from na01-by2-obe.outbound.protection.outlook.com (207.46.100.103) 
by BL2FF011FD040.mail.protection.outlook.com (10.173.161.136) with Microsoft 
SMTP Server (TLS) id 15.1.243.9 via Frontend Transport; Wed, 12 Aug 2015 
22:15:54 +0000 

Received: from BYlPR09MB0454.namprd09.prod.outlook.com (10.160.109.24) by 
BYlPR09MB0454.namprd09.prod.outlook.com (10.160.109.24) with Microsoft SMTP 
Server (TLS) id 15.1.231.21; Wed, 12 Aug 2015 22:15:52 +0000 
Received: from BYlPR09MB0454.namprd09.prod.outlook.com ([10.160.109.24]) by 
BYlPR09MB0454.namprd09.prod.outlook.com ([10.160.109.24]) with mapi id 
15.01.0231.021; Wed, 12 Aug 2015 22:15:52 +0000 
From: "Purchia, Liz" <PuSchia.Liz@epa.gov> 

To: "Purchia, Liz" <Purchia . Liz@epa . gov> 

Subject: Statement, Photos & Audio from EPA^ Administrator Gina McCarthy in 
Durango, CO 

Thread-Topic: Statement, Photos & Audio from EPA Administrator Gina McCarthy 
in Durango, CO 

Thread"" Index: AdDVSvwUYAQaBho j R905b8 zXgKq7 +A== 

Date: Wed, 12 Aug 2015 22:15:52 +0000 
Message-ID : 

<BYlPR09MB04543EB2A9FAAllC66B8A90EFB7E0@BYlPR09MB0454.namprd09.prod.outlook.com> 
Accept-Language : en-US 
Content-Language: en-US 
X-MS-Has-Attach: 

X MS -TNEF-Cor relator : 

authentication-results: spf=none (sender IP is ) 
smtp .mail f rom=Purchia . Liz@epa . gov; 
x-originating-ip : [134.67.6.11] 

X-Microsof t-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0 9MB0454 ; 5 : 4 j CveUf i/EgBM9HeZXFkD+wdj cT73oE+q69y+3W4SAwIDBDRbVj sXWxQfRKDbNQXUVR'^fe’h 
x-microsof t-antispam: 

UriScan: ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR: BY1PR0 9MB0454 ; UriScan : ; BCL : 0 ; PCL : 0 ; RUi BID: ; SHY 

x-microsof t-antispam-prvs : 

<3YlPR09MB0454E41CA5E34B004EFA538DFB7E0@BYlPR09MB0454.namprd09.prod.outlook.com> 
x-exchange-anti spam- report- test : 

UriScan: (108003899814671) ;UriScan: (108003899814671) ; 
x-exchange-antispam-report-cf a-test : 

BCL: 0; PCL: 0; RULEID: (601004) (5005006) (3002001) ; SRVR : BY1 PRO 9MB0 4 5 4 ; BCL : 0 ; POL : 0 ; RLE / 

x-forefront- prvs : 0666E15D35 
X-Foref ront-Antispam-Report-Unt rusted: 

SFV : NSPM; SFS : (10019020) (6029001) (124975003) (189002) (199003) (97736004) (92566002) (1! 930040500 
received-spf : None (protection . outlook . com: epa.gov does not designate 
permitted sender hosts) 

Content-Type : multipart/ alternative; 

boundary="_0 0 0_BY1 PRO 9 MB 0 4543EB2A9FAAllC66B8A90EFB7E0BYlPR0 9MB0 4 3 4namp_" 

MIME Version : 1.0 
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X-M3-Exchange-Tr a nsport-CrOs sTenantHeaders Stamped: BY 1 PRO 9MB 0 454 
"Y e t u r :n - F a t h : Purchia.Liz@epa.gov 
X-I ttributedMessage : 0 

X - M S - F xchange-T r a n s p o r t C r o s s T e n a n t H e a de r s S t r i pp e d : 

BL2FF011FI '040 .protection . gbl 

X-MS -Exchange-Transport-Cr os sTenantHeaders Promoted: 

BL2FF011FD040 .protection. gbi 
X-Microsof t-Exchange-Diagnostics : 

1 ; B L2 FFO 11FD040; 1 : 2hSmMlIXj IuGS7cf SIXkCf 50LzsnnrwYxQJv4P/eaGSxmCOVoYO+oFMwrVSlHse jq697 2 111 
X Forefront-Antispam-Report : 

CIP: 207 . 46. 100 . 103;CTRY:US; IPV:NLI; IPV:NLI;EFV:NLI; SFV:NSPM; SFS : { 60290")!) <298030 
by2-obe . outbound. protect ion . outlook . com; FPR: ; SPF :None; PTR: mail- 
• y2on0103 . outbound. protect ion . outlook . com; MX : 1 ; A: 1 ; LANG: en; 

X Microsoft -Exchange-Diagnostics : 

1 ; BY2PR01MB266 ; 2 :mkqAZmdPlPelQWCPeGxmBLyvwQWRLkY570s5rtzLsD015 j SfY8kLYeL6Fuox t 4 1 
X Microsoft -Exchange- Diagnostics : 

1 ; BY2PR01MB266; 20 : 4dqAWYgGJw8PTTfvrx2stB0 6TX7XimddHytPwc+QNLIy/8yp0nG0oZe/rRjn.Yfcb' 
X-Microsof t-Exchange-Diagnostics : 

= ?us- 

ascii?Q?l; BY2PR01MB266 ; 23 : w8YyPb+7oU58EUdBgKPrl/mytMYa6ormJCFrsb+hZK?= 
=?us-ascii?Q?Gg0tzUSf+kIU2nsG8NZ41Hs6FlV+IPJJNvXIeTxU8sE8VCRLFeqx2d9hGZvB?= 

= ?us-ascii?Q?BlROAyrcoixyo7RSXngcd9T7zohsmgJNiRuRLZqDWarZZaQKKj FxGLyPZ8pg?= 
=?us-ascii?Q?tmsCGdTVq/HemAaIjs2eJpmGanQEMlstW/+YvU9eyT9LXbQql8AysGbDK4Gf ?= 
=?us-ascii?Q?IDeEupPBXztwdiMpxf TcF0uL75GVJUWDiaLMx5DPTqm+5MuGzvrkyxX7VcYg?= 
=?us-ascii?Q?F9h7/PaaNeQvJHDIElUUQmGAxeMoSuOpmsgCV4bTcZrUNS4aCJmx81GOOdaR?= 
=?us-ascii?Q?IrhYcSsDQQzGXUkdaS16/nZqYmd/kW+06xRQ+mrRJsMtVKpfbd3zIvDYA3xr?= 
=?us-ascii?Q?Jr3mt68m2tO+Xz+rcg+ctQowcsOqAnWxREALk2vISYWxEPsKGF0WK+bKlXfe?= 

=?us ascii?Q?ii7MI5xsBBaw8LrMrvNyaTlukudJRF/ txOFcng4IY/i Jf Z/uNenNVxWeSy2U?= 

— ? us-ascii?Q?8MZ5hRmVZpBvpQx6 j zEPP2VnzKaYQ+G/tdhpx3ZLjNj Az3gsmKcJ92ZDG8hi?= 

= ?us-ascii?Q?i8QNxrPdTQSY7XVPr/ n8n54B/RqQqSlyBMr Fsz2uxc9BSeH j +BQaeOyErG5H?= 

=?us asc i i?Q?A71iBocI2Gn2PtgUz5 JEklt.04NCNRbBwIrFyK/ jbDvUscCryeaVi2 j o3CVT 5 ? = 

= ?us-ascii?Q?4va8e0g4ep6fCLd6 JW00CnyRh+yldjHmbC4Wwdp0tz2 j kfC5N0U2 j St Jh+H8?= 

= ?us-ascii?Q?i9psMB j s9uulZytFUn2qWzgINJDkaUj 4pXvUrLK3weMHsxxkDsx9UEhvkDvs?= 
=?us-ascii?Q?8buMbHAhXiPTsghamo0WyY157Q53eIgn8dItQpuJYO8wDNGdnRR0XTgV9bwX?- 
=?us-ascii?Q?NzRi9wlmFmGgLhdf+elzzdOAlCgB97DCsow777xeyEf 9HPTSqJAcgkBea6b7?= 
=?us-ascii?Q?6o6SKFA8IAncEtimUpvnsC6GF9qxYFkamSbf lZ+HlaptET/Nyo05PNb0qu9a?= 

= ?us-ascii?Q? 968wNEZ/OSsNUXcIbNx5/ JOyhcCq+A5mlcg43SMMgYEM2VqfHxvbAKOHOCyQ?= 

= ?us-ascii?Q?VBEE4uApgSKBxF7DocYGyvb+qnBk9GvUbuzhaq+p+YEhErFcvtN/ lXj wj njK?= 
=?us-ascii?Q?b01sC00QSlqNcVwLZDSP8tf0sCex6Dg/WLZ8PQHsBjHrTdAVC4TQ/vXX7QPz?= 
=?US-ascii?Q?+rpziKx9CSIclZDoOlvk78thRWRaWp+9MRBcWv/iyK0Q2i+ox0bQ5dUlcFBN?= 

=?us-ascii?Q?/ glR9eCE+IA/ f+I+wkdvLdsutRlmj vFOaskcUx7CF/hNlAK4olfeddh5SlCl?= 

= ?us-ascii?Q?tgkhnKrB+XlWKfwIWHNhpzgxZEyzPg710TF9nJVwmr Jh+gbW7 8bomAQKTHOY?= 
=?us-ascii?Q?qmREn6VYWghCBslLuy/yasrBPOEGZZ5+bO/pAOWf/FlRJWIXSkEz6t4DeuBg?= 
=?us-ascii?Q?KalNOFCkOewnkqu7NW/81QYSstB3oBdUO jdPfKiKtoQfxxOv54ss2 91ketEd?= 
=?us-ascii?Q?qgzsOulIgiZdLxQDhl/ppxSdEebmTgXIWiR8rKr 9CTbRZhSVNS/U6q6YX4 Jo?= 
?us-ascii?Q?7YxgUnRyC9N+56Hyyj/VH27QSzD88z/vwDCGA=3D?= 

X-Microsof t-Exchange-Diagnostics : 

1 ; BY2PR01MB266 ; 5 : f jK/ QOiT J3zhRn0wcyeNlRwID7TyMwWiPKHbR3voVny r i' : iorr2M + uf caQbvFMl 9G 
SpamDiagnosticOutput : 1:23 
SpamDiagnosticMetadata : NSPM 

X-MS-Exchange-CrossTenant-OriginalArrivalTime : 12 Aug 2015 22:15:54.2475 
(UTC) 

X MS-Exchange-CrossTenant-Id: bc924c8d-3el 6-4e88-bf 26-d7f cfbl4f 2d5 
X-MS-Exchange-CrossTenant-FromEntityHeader : I nternet 
X MS -Exchange -Transport-Cr os sTenantHeaders Stamped: BY2PR01MB266 
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